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Emilia Coppola

Amministratrice

It is with great honor and sense of responsibility
which | have agreed to take on the role of
Administrator in this company, on the threshold
of the 20-year career in this company.

Creating value for our customers, ours

workers and our partners is my goal

main and has always represented the

compass of my daily work.

We work and strive to be
transparent and fair without compromising the
° our integrity and respect for people.

It is with great honor and sense of responsibility which | have agreed to take on the role
of Administrator in this company, on the threshold of the 20-year career in this company.
Creating value for our customers, ours workers and our partners is my goal

main and has always represented the compass of my daily work.

We work and strive to be transparent and fair without compromising the our integrity and
respect for people.
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Biolab was founded in 1989 on the initiative of one of the three founding members,
Vincenzo Coppola, which mainly driven by the desire to create a future for their
children, involves his friends Ernesto Masella and Salvatore Scarpati to whom he
assigns company shares.

Thus began, with much courage and many sacrifices, a
new one an adventure which, within a few years, allows
the company to obtain exclusive supplies from important
brands.

Growth is especially important at the regional level
despite the numerous competitors that have been
rooted in the area for decades.

After about a decade, the development of turnover in
clinical chemical sector projects the company at the
level national through a commercial organization
widespread on the Italian territory.

In the same period, Biolab began to diversify its
business approach sectors by turning to the
veterinary and specialist medicine market.

In recent years, the company has invested in training and corporate reorganization
programs, relying on leading consulting companies
> and at the same time guaranteeing the generational
succession and consolidation of the skills of the new
L management represented by Lello, Emilia and
e Romeo Coppola.

Today Biolab, aware of the change taking place in the
sector, is immersed in a process of implementing a
strategic plan that provides for opening up to
international markets and new partnership
agreements, including through e-commerce.
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Strategic evolution of the business
| B

2019
Entry into the
Ultrasound market

Coming soon

2009 Entry into the
Birth of POCT and RX
VET sector device market

1989

Biolab is born

in the LAB sector
with SENTINEL
and SEAC

2013
Foreign market development,
E-commerce development

2005

Reinforcement

of the LAB sector

and collaborations
with: TOSOH, M.E.S.,
DIRUI and MEDICA
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Mission

Biolab specializes in the marketing of diagnostics
in vitro and by image.

It operates in the human and veterinary sector.
Specifically, it is aimed at pharmacies, clinics, laboratories
clinical analyzes and clinics, both public and private.

It markets point of care systems for pharmacies, doctors
specialized and outpatient clinics.

Biolab S.r.l. provides complete instrumentation solutions,

reagents and services in order to fully satisfy the customer.

To this end, the company has invested in qualified human resources
from a technical and specialist point of view to manage a large
instrumental park-installed over the years and which, periodically,

it is replaced with new generation instrumentation at

in.order to always keep up with the times in the various areas of the
laboratory such as: clinical chemistry, immunometry,

hematology, coagulation, microbiology, andrology,

molecular biology, electrolytes, blood gas analysis,
gastroenterology, electrophoresis, urine.

Biolab has always been committed to finding new ones

technologies to offer the customer, as part of a relationship
fair and quality, innovative solutions.
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Strength points

Customer orientation

The most important resource in BIOLAB is the customer. The degree of satisfaction of the
clientele is a key indicator for any company that wants to stay long

on the crest of the wave and was chosen as one of the basic aspects in management
company.

In a highly competitive market like today and in times of crisis

as profound as those we are experiencing, customer satisfaction can do the job
difference: that's why measure it, keep it monitored and try fo increase it
have become key actions in our strategy.

Our people

People are at the center of all our training and development plans. For this

we plan routes that enhance commitment, seriousness and passion for one's own
work in order to always ensure the satisfaction of our customers.

Training is a fundamental lever to support professional development
and staff of our collaborators and for the growth of the entire organization.
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Our partners
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Your contacts

®

Giovanna lezza Gianluca Sannia Roberta Mascolo

Customer Service IVD Customer Service

Coordinator & Suppliers VET Customer Management

supplier@biolab-srl.com order@biolab-srl.com customercare@biolab-srl.com

Martina Celotto Cinzia Negri Romeo Coppola
Secretary Accountant IVD Specialist Biologist

info@biolab-srl.com accounting@biolab-srl.com specialist@biolab-srl.com

. ‘ \ \
Enrico Fioretti Agostino Beneduce

Michele Favoloro Technical assistance Manager
Specialist Support

IVD Specialized Technician

technician.e@biolab-srl.com

- - technicalsupport@biolab-srl.com
commerciale2@biolab-srl.com

Antonio Bellotti Mario Mascolo
Logistics Manager Logistics support

logistics@biolab-srl.com logistic.support@biolab-srl.com
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‘Diagnos’rics

I0lab

da sempre proiettati al futuro

Head Quarter:
Via Casa Sicignano, 42 - 80057
Sant’Antonio Abate - NAPLES - (ITALY)

Tel: +39 081 8742004

info@biolab-srl.com

www.biolab-srl.com
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